
POWERFUL. VERSATILE. RELIABLE.

CUSTOMER SUCCESS STORY

NetSet Communications is on a mission.

The Brandon, Manitoba-based wireless Internet 

service provider is committed to providing high-

speed Internet access services to over 500 

communities and rural municipalities throughout 

the Canadian Province of Manitoba.

NetSet’s network is currently designed with 

WiMAX/LTE technology and operates in 3.5GHz 

licensed spectrum. With the WiMAX/LTE platform, 

the company provides residential and small 

business Internet access along with scalable 

Enterprise solutions for government, commercial, 

financial, agriculture and manufacturing-based 

businesses in rural Manitoba.

CUSTOMER SITUATION

In need of a solid solution for its Enterprise 

Internet access services,the company trialed 

several vendors over the years and found that 

most did not meet the range, capacity or 

reliability when put to the test. Within its 

operating area, NetSet faced technical challenges 

with spectrum usage — in-band and out-of-band 

interference, and frequency coordination.

With reliability an essential performance 

requirement due to NetSet’s vast geographical 

coverage across rural Manitoba, NetSet knew 

prior to launching its new Corporate and Enterprise 

Solutions portfolio that relability was a must.

From experience with earlier versions, NetSet 

was aware that Redline’s radios could meet their 

Enterprise business requirements. NetSet decided 

to revisit Redline after receiving a RDL-3000 XP 

product update. Before NetSet would use this 

new Enterprise solution in their portfolio, they put 

the RDL-3000 XP through a number of field test 

scenarios, testing the product in 3.5 GHz and 

5 GHz for range and in different interference 

environments. The tests proved very positive and 

convinced NetSet that the RDL-3000 XP platform 

would meet their Corporate and Enterprise 

business requirements.
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SOLUTION

“We tested almost every radio in the 

market and decided to standardize with 

Redline’s RDL-3000” said Murray Turner, 

Executive Director of RF and Product Development.

NetSet standardized on the RDL-3000 Ellipse, 

Enterprise XR and Connect OW ER for all of their 

3.5GHz and 5GHz Enterprise access solutions.

What NetSet likes is that the RDL-3000 XP 

platform can be used in either a point-to-point 

(PTP) or a point-to-multipoint (PMP) 

configuration. The radios can be deployed as PTP 

link at first. As the end-users’ communication 

requirements change, the PTP link can be 

converted to a PMP system by simply adding the 

Ellipse base station radio.

Redline Connect OW ER terminals mainly are 

used for long range PTP and PMP deployments 

while the Enterprise XR is used in short-range 

PTP and PMP situations.

The RDL-3000 XP product line is easily managed 

via an intuitive web interface that incorporates 

valuable tools to help manage the interference 

challenges — the spectrum scanning tool; 

constant noise floor measurement stats and 

the radio's effective RF filtering; and, the linear 

transmitter that meets the long-range, high-

capacity requirement.

OUTCOME

NetSet commenced deploying RDL-3000 XP 

for business Internet access in March 2016. 

Since then, the company has installed over 

150 RDL-3000 XP radios. The radio reliability has 

reduced or eliminated unnecessary truck rolls, 

satisfied end-users and facilitated repeat business 

making NetSet the leading WISP in Manitoba.

“We tested almost every radio in the market 
and decided to standardize with Redline’s 
RDL-3000” 

- Murray Turner, Executive Director of RF and 
Product Development.

ABOUT REDLINE COMMUNICATIONS

Redline Communications is the creator of powerful wide-area wireless networks for the world’s most challenging 
applications and locations. Used by Oil & Gas companies, militaries, municipalities and telecom service providers, 
Redline’s powerful and versatile networks securely and reliably deliver voice, data, M2M and video communications for 
mission-critical applications. 


